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2007 PANPHA Distinguished Service Award Presented to 
Audrey Kahl, Spang Crest Manor Employee

       ,    , Luthercare is pleasedto announcethatAudrey Kahl SpangCrestManor employee was 

          2007    presentedtheStaff Memberof theYear Award for the PANPHA DistinguishedService 

   28,  2007        , .Awardson June at thePANPHA Annual Conferencein Hershey PA

 ,     ,    .   ,Audrey Kahl Housekeeperat SpangCrestManor truly lovesher job SpangCrestManor  

,             , Lebanon PA is a Luthercarecenterprovidingseniorsquality careanda dignified lifestyle when 

       .  ,          they canno longer live on their own Ms Kahl amemberof thestaff at SpangCrestManor for 

thirty years,           .    is an exampleof what everyonehopesfor in anemployee Her dedicationandloyalty 

   .          ,   is tirelessandunwavering She is notonly dependable in completingherassignedduties butseesa 

      .     .    -needandcompletesit withoutanyoneasking Audrey seeswhatothersoverlook She is a take

              .    , chargekindof personandencouragestherestof thestaff to be thesame Never in badmood she 

           .always hasa smile andsomethingpositive to say aboutevery situation

more-



       ’         The residentsat SpangCrestareMs Kahl s main concernandshewill doanythingwithin 

      .       herpower to assistandencouragethem She coordinatedthehousekeepingdepartmentin sending 

      ,         Christmascardsto all thedischargedresidents andonherown sendssympathy cardsto family 

      .      ,   membersof theresidentswho passaway She spendstimewith each resident talkingaboutthe 

            .  thingsthat interestthemandinteractingwith their family memberswhen they visit She purchases 

         . ’    Christmasgifts for residentswhomightotherwisenot receive any Audrey s commitmentto her 

  .        ,       job is unsurpassable When othersturna deaf ear towork Audrey always stepsforwardandoffers

.             .  readily She always askstowork holidays to allow otherstaffmemberstimeoff During the 

    2006    ,       renovationsandconstructionin of SpangCrest Audrey rearrangedandfinally gave upher 

         .      vacationtobeavailable for thedutiesthatneededcompleted The laundry roomwas notalways 

-              500  useableduringtherenovationperiodandAudrey would assistwith thehaulingof lbs of 

        .        3:00   laundry to a public laundromatin herown car She would arrive at SpangCrestat amand 

     .          . loadup thecarwheneverneeded Her ability to usetimewisely andefficiently is evident While 

             ,      someseefive minutesbeforequittingtimeas time topackup for home Audrey seesit as time to 

       .         .  putaway twomorecasesof toiletpaper Audrey is notoneto singherownpraises When asked 

         ,    “      why shealways goestheextramile by her supervisor her reply was You taughtus tobe like 

.”         ,     ’    this Ms Kahl may nothaveherBA in Humanities butdoeshaveherMaster s in personality and 

.              compassion Audrey is truly a remarkable individual andmostdeservingof theStaff Memberof 

  .         .    theYear Award Audrey lives in Campbelltownwith herhusbandandson Ms Kahl will be 

             ,  25  11 honoredat a special luncheontobeheld at SpangCrestManor onWednesday July from am 

 1 .to pm

’         1973    PANPHA s DistinguishedService Awardsprogramwas establishedin tohonorthose 

            .   very special peoplewhoseworks shine like a beaconfor othersto follow Currently thereare 

 ,           .  elevenawards each focusingona differentaspectof service butequally important The PANPHA  

   340    -      organizationrepresentsover nonprofit providersof long termcareandhousingservices for 

65,000     .        elderly residentsacrossPennsylvania The Association is committedtohelping itsmembers 

            .  providequality careefficiently andeffectively for the individuals andfamilies they serve In an 

   ,      .ageof impersonal care PANPHA membersputpeoplebeforeprofits

Luthercare, a social ministry organization affiliated with the Lower Susquehanna Synod of the Evangelical 

Lutheran Church in America and Lutheran Services in American is a leading provider of independent, 

assisted living, and skilled care residences in Lancaster and Lebanon County. Luthercare operates Luther 

Acres, a Continuing Care Retirement Community in Lititz, PA, Spang Crest Manor, a skilled nursing, 



rehabilitation center and assisted living community in Lebanon, PA and St. John’s Herr Estate, an 

independent and assisted living community in Columbia, PA. In addition, Luthercare also operates five 

childcare centers in Lebanon, Annville, Reamstown, Lancaster and Columbia.
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